Austin Health
Position Description Aus&!g

Position Title: Transition Support Unit (TSU)
NDIS Senior Clinician

Social Work (Grade 3)

Classification: Occupational Therapy (Grade 3),

Business Unit/ Department: Mental Health Division

A reementi] Victorian Public Mental Health Services Enterprise
g Agreement 2020 - 2024

Employment Type: Fixed term Part-Time (until 31/10/2025)

Hours per week: 28 (0.7eft)

Reports to: Nurse Unit Manager - Transition Support Unit

Date: October 2024

About Austin Health

Austin Health is one of Victoria’s major health services. We provide care across three
campuses in Melbourne’s north-east: Austin Hospital (including the Olivia Newton-John
Cancer Wellness and Research Centre), Heidelberg Repatriation Hospital and the Royal
Talbot Rehabilitation Centre, as well as in the community and at home.

We offer a range of specialist, state-wide services and we are an internationally
recognised leader in clinical teaching and training, offering tertiary health services and
professional education with leading universities and research institutes.

We’re renowned for our specialist work in cancer, infectious diseases, obesity, sleep
medicine, intensive care medicine, neurology, endocrinology, mental health, and
rehabilitation.

Austin Health is committed to providing an inclusive culture where all employees can
contribute to the best of their ability and strive to develop further. Find more at

http://www.austin.org.au

About the Mental Health Division

The Mental Health Division (MHD) provides care and services through a comprehensive
range of teams to meet the needs of mental health consumers and carers throughout.
Victoria. Services are located across Austin Health and in the community. All mental health
services work within a clinical framework that promotes recovery-oriented practice and
supported decision making.

This approach to client wellbeing builds on the strengths of the individual working in
partnership with their treating team. It encompasses the principles of self- determination
and individualised treatment and care.
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The Transition Support Unit (TSU):

e Apurpose-built 10-bed state-wide facility for persons with mental iliness and cognitive
or intellectual disability requiring medium/long term supported residential
rehabilitation

e Provides for clients’ “step-up” clinical support from the community and in some
circumstances “step-down” support from a Secure Extended Care Unit or Acute
Psychiatric Unit.

The primary aims of the Austin Health TSU are to:

e Improve mental health outcomes, behaviour management, social skills, and recovery
of people with complex care needs including dual disability who require medium/long-
term (average 1-3 years) residential care and would benefit from a therapeutic support
and recovery focused model of care but do not require an intensive clinical
environment

e Provide a progressive transitional environment for clients assisting them in re-
integrating as far as possible back into the community after achieving their recovery
and rehabilitation goals.

e Promote greater awareness in this area of disability and contribute to the development
of evidence-based management treatments and strategies

The Transition Support Unit (TSU) NDIS Senior Clinician is accountable to the TSU Nurse
Unit Manager and will work collaboratively with the NDIS Program Lead to develop and
implement processes with the aim of achieving better outcomes for consumers.

The NDIS Program Lead will be available to provide support with overcoming NDIS barriers
to discharge and supporting consumers to transition into the community and maximise
their NDIS supports.

The TSU NDIS Senior Clinician contributes specialist knowledge and skill to the
multidisciplinary team in providing recovery focussed care to TSU consumers. Providing
both group and individual clinical interventions, this position enhances evidence-based
practice contributing to ongoing service development and improvement. The TSU NDIS
Senior Clinician also has an active role liaising with community-based services and NDIS
resources supporting client engagement with community and discharge planning.

The TSU Senior Clinician will ensure that the NDIS Applied Principles of designation of
responsibility (APTOS) within the Mental Health system are adhered to,

The TSU NDIS Senior Clinician works under direction from the Consultant Psychiatrist and
Nurse Unit Manager with discipline specific oversight via the appropriate MHD Discipline
Lead.
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Role Specific:

Al

Demonstrate a consumer focus in the provision of care

As the NDIS key point of contact for TSU, the NDIS Senior Clinician will work to engage
with, build and maintain effective relationships with a range of internal and external
key stakeholders

Provide expertise, information, and secondary consultation to mental health
clinicians in relation to NDIS access, planning, support implementation and review
processes

Maintain knowledge of relevant state-wide community resources, information, and
referral processes, and utilise this knowledge in clinical practice

Play a key role in addressing any issues relating to communication or decision-
making relating to interface or consumer related issues both internally and externally

Record appropriate information and outcomes in an accurate and timely manner
Provide written reports to relevant outside organisations as required

Contribute to addressing the needs of consumers and carers of TSU in relation to the
NDIS in collaboration with Mental Health consumer, carer and peer workforce

Participate in service development, quality improvement and evaluation activities
including the development of policies and procedures as required and,

Participate in NDIS related training and education opportunities to support ongoing
professional development.

Employees:

Comply with Austin Health policies & procedures, as amended from time to time,
which can be located on The Pulse.

Participate in Austin Health’s annual Performance Review and Development (PRD)
program as required.

Undertake not to reveal to any person or entity any confidential information relating to
patients, employees, policies, and processes and do not make public statements
relating to the affairs of Austin Health without prior authority of the Chief Executive
Officer

Report incidents or near misses that have or could have impact on safety - participate
in identification and prevention of risks
Comply with the Code of Conduct
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Mandatory Qualifications:

Relevant professional qualification in a health-related discipline (social work or
occupational therapy) with current Registration with Australian Health Practitioner
Regulation Agency (AHPRA) where applicable.

Social Workers must be eligible for membership of the Australian Association of
Social Workers and have at least 7 years’ experience.

Occupational Therapists must be registered with the Occupational Therapy Board of
Australia and have at least 7 years’ experience.

Valid and unrestricted Victorian Driver's Licence, and ability to drive a work vehicle.

Essential knowledge and skills:

A commitment to Austin Health values.

Demonstrated experience working in the human services sector e.g., mental health,
disability, child services, allied health, social work, community development or
education.

Knowledge of, and the ability to apply the principles and core interventions of your
discipline across inpatient and community mental health settings

Demonstrated understanding of the National Disability Insurance Scheme Act (2013),
the National Disability Services Standards, and the needs of mental health
consumers, their families and carers.

Understanding of the disability legislation and support services
Understanding of the mental health system and its statutory and policy objectives

Knowledge of the Applied Principles and Tables of Support to Determine
Responsibilities of the NDIS and other services (APTOS), as they relate to the
responsibilities of Mental Health Services and the NDIS

Demonstrated clinical experience particularly in relation to assessment and planning.

Strong knowledge of the principles of: Consumer-centred care; Supported Decision
Making; and the Recovery model, and demonstrated ability to apply these approaches
to consumers, families and carers as part of a Multi-Disciplinary Team.

Knowledge of a wide range of supports available to individuals with complex support
needs.

Ability to liaise and consult with a broad range of health professionals, community
agencies and organisations.

Demonstrated ability to work autonomously when required, and provide
accountability via timely reporting and effective communications.

Ability to educate, support and supervise Grade 1 & 2 clinicians and students of the
same discipline.

Demonstrated experience in continuously improving the quality-of-service delivery
Excellent written and verbal communication, presentation skills.

Well-developed organisational and time management skills with the ability to
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prioritize and manage workload effectively.

Desirable but not essential:

e Asound understanding of information technology including clinical systems and
applications relevant to the Management of rostering and risk management reporting
or as required for the role and/or department.

e Demonstrated knowledge and understanding of disability sector and associated
legislation, and the Mental Health Community Support Service sector highly regarded.

e Knowledge of appropriate assessments relevant to NDIS applications
e Knowledge and experience of NDIS escalation pathways

e Knowledge of NDIS price guide and associated line items

General Information

Austin Health is a Child Safe Environment

Austin Health is committed to child safety. We want children to be safe, happy and
empowered. We support and respect all children, as well as our staff and volunteers.
Austin Health has zero tolerance of child abuse, and all allegations and safety concerns
will be treated seriously in line with legal obligations and our policies and procedures.

Equal Opportunity Employer

Applications from Aboriginal and Torres Strait Islanders are encouraged to apply. For
more information about working at Austin Health, please follow this link to Austin
Health’s Aboriginal Employment website:
http://www.austin.org.au/careers/Aboriginalemployment/

Document Review Agreement

Manager Signature

Employee Signature

Date
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